
JACom Credit Union’s Annual Meeting was held virtually for the first time on January 23, 2021 at 1:00 pm.  Some 
technical issues occurred preventing a few members from joining the meeting.  However, all things considered, 
the meeting ran fairly smoothly.  

2020 was a challenging year for everyone, including the Credit Union.  Having been possibly exposed to 
COVID-19, the Credit Union was required to close the office twice--once in November and again in January.  
Members affected by the pandemic were granted forbearance on their loans.  A special emergency loan was also 
created to assist members during these trying times.  

Improving services became a top priority.  New easier-to-read statements were introduced.  The Ri Visa credit 
card and Okane Visa debit card  can now be used with Apple, Samsung, and Google Pay.  A new and improved 
NetCU online was launched which now includes Zelle® to bring you a fast, safe, and easy way to send and re-
ceive money.     

In line with improving our services to you, CEO, Scott Umemoto hinted at a surprise that will help expand our 
services to you.    

Typically, after the business portion of the meeting concludes, the fun started.  Unfortunately this year there were 
no refreshments or raffle drawing.  The meeting concluded about 1:30 which made it the shortest annual meeting 
we’ve ever had.  

For those that weren’t able to join or if you would like to view the meeting now, please email us and a link to view 
the recording will be sent.    i
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President’s 
Message 
It’s hard to believe that we are al-
ready through the first quarter of the 
year.  I hope everyone is safe and 
healthy as we try to get through the 
pandemic that seems never ending.  
There is light at the end of the tunnel 
with vaccine distributions increasing.  
Hopefully soon we will all be vacci-
nated. 

We have had some issues with our 
new NetCU platform.  The winter 
storms created an outage for almost 
a week and some members are hav-
ing issues with security codes and 
questions.  With any new product 
there is bound to be some grem-
lins.  Please bear with us as we work 
through them to provide a better ex-
perience for you. 

If you wanted to attend the annual 
meeting but were unable to make it, 
let us know and a video link can be 
sent.  Unfortunately there were no 
door prizes this year, but it was still 
a great event. 

I recently had the opportunity to sit 
down with a friend and her team to 
discuss my financial health and look 
at options for estate planning.  If 
you are looking for information or 
assistance with financial education, 
retirement, estate planning or life in-
surance, feel free to contact Cheryl 
Morita at (702)742-2243 or by email 
at cherlymoritawfg@gmail.com.  She 
is a friend but neither the Credit 
Union nor myself receive anything if 
you reach out to her.  Just a valuable 
service that I thought you may be in-
terested in. 

Don’t forget to keep an eye on future 
newsletters, our website at www.ja-
comcu.org, and our Facebook page 
to stay up to date on future happen-
ings.  We have a big surprise coming 
soon!! 

Thank you for your continued mem-
bership. 

Scott S Umemoto 
President/CEO 
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Wake Up Your Dormant Account!
Unclaimed property consists of money and other personal assets that are 
considered lost or abandoned when an owner cannot be located after a 
specified period of time.  Unclaimed property can be stocks, bonds, funds 
in employee 401(k) plans, trust funds, bequeathed property, refunds from 
utility companies, unpaid wages, 
safe deposit boxes, money orders, 
traveler’s checks, and money from 
unclaimed checking or savings ac-
counts.

If an account has been inactive for 
three years, those funds are considered dormant or unclaimed property 
and must be submitted or escheated to the State of California.

Avoiding escheatment is simple.  By periodically making a deposit, elec-
tronic funds transfer (EFT) from another account, or an online banking 
transaction, your account remains in active status.  Monthly loan pay-
ments and direct deposit also qualify as activity.  Unfortunately, monthly/
quarterly dividend (interest) postings do NOT qualify as activity.

To make sure your account remains current, we offer this yearly remind-
er:  Make a deposit or withdraw at least once every 12 months (see last 
page for a deposit slip).  Additional deposit/withdraw slips can be found on 
our Resources page at www.JAComCU.org.  You can also walk into the 
nearest Shared Branch to make a deposit.

Remember your funds go dormant due to having no communication/trans-
action from you.  If you don’t want to make a small deposit, you should 
contact the Credit Union every year and acknowledge that you still want 
to maintain your account.  

If you move or have a change in marital status, please let the Credit Union 
know so that we can update your records.  For security reasons, we do 
not forward mail.

Inevitably several accounts are escheated to the state each year.  Trans-
ferring funds from inactive accounts is not something we like to do.  It 
is imperative that you keep the Credit Union up-to-date on your current 
address, phone number(s) and email so that we can contact you should 
your account be in danger of being escheated.  

If your funds have already been submitted to the state, all further inqui-
ries should be directed to the State Controller’s office.  The state of Cal-
ifornia does not charge a fee to claim escheated funds.  Please visit the 
California State Controller’s website at sco.ca.gov or call the Unclaimed 

Property Division at (916) 464-0641.

You can also try searching the National Association of 
Unclaimed Property Administrators at Un-

claimed.org or Missing Money at Miss-
ingMoney.com to do a free search.  
Don’t forget to help your parents or 
grandparents to search for their un-
claimed property too!   i

https://www.sco.ca.gov/
https://www.missingmoney.com/en/
https://unclaimed.org/
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Dates to Remember
The Credit Union will be

CLOSED
Memorial Day

Monday, May 31
G

Independence Day
(observed)

Monday, Jul 05
G

Labor Day
Monday, Sep 06
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Your Volunteers
JACom Credit Union is pleased to 
announce the following members of 
your Board of Directors and Supervi-
sory Committee for 2021.

Board of Directors

Walter Rodriguez, 
Chairman

Dr Ron Shintani,
Vice Chair

Mika Matsui,
Secretary 
Milton Noji

Loren Petrowski

Ken Inaba, Emeritus

Yasumasa Hirayama, 
Emeritus

Supervisory Committee

Kevin Kitashima, Chairman

Raj Gupta

Mary Tran

If you would like to volunteer or want 
more information about joining our 
Board or Supervisory Committee, 
please contact the Credit Union.    i 

Get ready California, rent relief is on the way.  Income eligible house-
holds who need financial assistance for unpaid rent and utilities will be 
able to apply for help through the CA COVID-19 Rent Relief program.  
If you have experienced a financial hardship due to COVID-19, have 
past due rent or utilities, and have a household income that is no more 
than 80% of the area median income, you may be eligible to receive 
help to pay past due or future rent and utilities from the state of Califor-
nia.  Landlords and renters can verify eligibility immediately by visiting 
HousingIsKey.com, or by calling 833-430-2122, and if eligible, apply.

Program Details

If you are a landlord and participate in the COVID-19 Rent Relief pro-
gram, you can get reimbursed for 80% of your eligible renters’ unpaid 
rent accrued between April 1, 2020, and March 31, 2021, if you agree 
to waive the remaining 20% of their unpaid rent from that same time.  If 
you are an eligible renter, you can apply on your own and receive 25% 
of your unpaid rent that was accrued between April 1, 2020, and March 
31, 2021, even if your landlord doesn’t participate.  You can also receive 
financial assistance to pay future rent, equal to 25% of your monthly 
amount.  This combined assistance can help you stay housed once Cal-
ifornia’s eviction protections expire on June 30, 2021.  Additional finan-
cial assistance available through the CA COVID-19 Rent Relief program 
includes help paying past due utility payments accrued from April 1, 
2020 through March 31, 2021, as well as help paying future utility bills, 
both of which may be paid at 100% of cost but are limited to a total of 
12 months.

To check eligibility and review the required application items needed 
to apply, visit HousingIsKey.com now.  Required information, along 
with necessary verification items, will be required for applications to be 
processed.  Once an application has been processed, both the landlord 
and renter will be notified about the application status and next steps.

Eligibility and Application Assistance

Registered Local Partner Network (LPN) organizations are currently 
available by appointment to answer questions and to help determine el-
igibility.  A list of partners and locations is available at HousingIsKey.
com, under partners/resources, or by calling 833-430-2122.  i

CA COVID-19 Rent Relief Available to 
Income Eligible Households

https://housing.ca.gov/
https://housing.ca.gov/
https://housing.ca.gov/


Dividends are Declared
For the dividend period ending March 31, 2021, your Board of Directors is 
pleased to declare the following dividends:

Regular Shares (savings)      0.100% APR*  /  0.10% APY**

Share Draft (checking)          0.010% APR*  /  0.01% APY**

Future dividends will vary based on available earnings.

*  APR = Annual Percentage Rate   ** APY = Annual Percentage Yield

L.A. Branch
3037 W Jefferson Blvd

P.O. Box 18828
Los Angeles, CA  90018

(323) 731-9358
(888) 527-9528

fax:  (323) 733-2438

Hours
Monday -- Thursday 
9:00 am to 4:30 pm

Friday
10:00 am to 6:30 pm

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
CO-OP Network Locator
(ATM & Shared Branches)

www.co-opCreditUnions.org/locator
Text a zip code to 91989
Call (888) SITE-CO-OP

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

ARS
(800) 750-3792

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Lost/Stolen Card
(800) 325-3678

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Credit Card Info
www.eZCardInfo.com

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Web Site
www.JAComCU.org

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Facebook
www.facebook.com/JAComCU

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Federally Insured by NCUA

Bilingual (English/Japanese)
Member Service Specialist

(full & part-time) position now available!
Come join our team!

please visit JAComCU.org 
for more information.

Share Savings Deposit
Contact Information Update

Member # ____________________     Date _____________________

Name ___________________________________________________

Address _________________________________________________

              _________________________________________________

Home ______________________     Cell _______________________

eMail ___________________________________________________

Signature __________________________________________

JACom Credit Union
3037 W Jefferson Blvd    Los Angeles, CA  90018

List Checks

NET
DEPOSIT*

*Deposits may not be available for immediate withdrawal.

Send me more deposit slips.

https://www.jacomcu.org/



